I. Introduction
In the current era of globalization, technology is developing very rapidly. This is closely related to human needs for information and technology. To complement their needs, humans use various methods and media. One human need is the need for information. This information is obtained through mass media and non-mass media. The mass media consists of television, radio, newspapers, magazines, tabloids and films. At present, the communication media that is growing very rapidly is online media. With online media, information from around the world can be obtained. High speed in providing information, making online media widely used by the public at this time.
After the invention of computers in the 1960s and continued to develop until the 1990s resulting in internet technology, experts were astonished at the rapid development of this technology. The internet is so amazing and so fast developing with the variants of its programs that make this earth in the technology of strangulation. The internet has developed into a technology that is not only capable of transmitting various information, but has also been able to create a new world and the reality of human life, namely a materialistic reality that is created in virtual life. This reality is not mystical, not imaginary, but truly realistic.
At present, the internet is very important and has an extensive network, connecting the simplest personal computers, not least by the leadership of Medan's Muhammadiyah Regional Leadership. The services provided by the internet provide e-mail, Netnews, Telnet, File Transfer Protocol (FTP) and the world wide web or www, where the most widely used are email and www. Other developments of the internet are search engines and traces, such as
II. Review of Literatures

Organizational Theory
Organizations are basically a number of people who work together on a regular basis to achieve a goal that is difficult to achieve if done individually, people in the organization work together and work together in working groups in accordance with their respective fields of work, in other words, the group plays an important role in the organization and is a reflection of organizational performance.
Organization is an activity of compiling and forming work relationships between people so that a business entity is realized in achieving its stated goals. In organizing there is a division of tasks, authorities, and responsibilities in detail according to fields and parts, so that there is a harmonious and smooth relationship to achieve the stated goals.
The term organization has two general meanings. The first organization is defined as an institution or functional group, for example, a company, a school, an association, government agencies. Second, referring to the organizing process that is how work is organized and allocated among members, so that the organization's goals can be achieved effectively. While the organization itself is defined as a collection of people with a collaborative system clearly regulated who runs what, who is responsible for who, the flow of communication, and focuses resources on the goal.
Information Seeking Theory
Information Seeking, which describes search, sensing, and information processing, is said to have the roots of social psychology thinking about attitudes. One of the main assumptions is that people tend to avoid information that is incompatible with their image of reality because the information can be dangerous.
Information seeking is a process or activity that tries to get information and technology both in the human context. Finding information related to, but not yet different, information retrieval (IR). Information seeking is also interpreted as an effort to find information in general, Smartphones are mobile phones in which there are applications that can be used for communication. The various applications available are very easy and can work quickly. Some applications that can be used to communicate are Whatsapp, BBM, Kakao Talk Meessenger, WeChat, Line Messenger, Skype, and many other applications.
Thus, smartphone users increasingly show very high numbers. The digital marketing research agency Emarketer estimates that in 2018 there will be more than 100 million active smartphone users in Indonesia. Users also vary, ranging from children, adolescents, adults, to middle-aged. They are very spoiled with the applications contained in the smartphone. One of the most popular applications for communication is whatsapp app.
The WhatsApp application is currently favored by smartphone users. WhatsApp users around the world have even recorded around 1 billion users every day and there are also around 1.3 billion that use this application every month. The ease of communicating through the application makes it easier for users to exchange messages, send pictures, send voices, send documents, and send locations where we are. Given this application is one application that is very easy to use as a function of mobile phones in general. But in the WhatsApp application there are several advantages.
In the world of organizations and the world of work, this WhatsApp application is often used for communication. Whether it's used for an interest or used for organizational, entertainment or regular communication purposes. Besides that there are many more advantages that can be utilized through this application. Because of its convenience, this application is much in demand, especially in the world of community organizations. 
III. Research Methods
This research is a qualitative research. Qualitative research is the procedure of research that produces descriptive data. That is using a qualitative approach or often called the Naturalistic method because this research is used in natural conditions. In addition qualitative research is a study that produces written or oral data. Thus, the context of the data source that the researcher used in this study was a descriptive statement from a concentrated informant. Data is obtained through observation, interviews, and reviewing documents relating to the problems to be carried out in the study.
This study uses a qualitative descriptive method. Descriptive research is a study that is intended to provide an overview of the state of the subject / object of research as it is. Research that seeks to explain the problem solving that is now based on data. When there are illustrations that lead to calculations in the form of numbers (quantitative), then things are intended only to sharpen the analysis and strengthen the research argument.
Qualitative research is research that gets discoveries in unexpected research and builds new theoretical frameworks. Qualitative research usually pursues verbal data that is more representative of phenomena and not numbers filled with percentages and obtained from the field. This research is qualitative because it does not make calculations, statistics, etc., but uses scientific emphasis or research that results in discoveries that are not achieved by statistical procedures or by other means of quantification.
The location to be investigated by that is on the Jalan Mandala By Pass in Medan, namely the Regional Head of Muhammadiyah Medan City. The selection of research locations at the Muhammadiyah Regional Leadership in Medan City is based on certain considerations. The first consideration is the element of affordability of research locations by researchers, both in terms of energy, funding and in terms of time efficiency. The implementation of the research chosen does not cause problems in relation to energy capacity. One thing that is very helpful in conducting research at this chosen location is the problem of funding. Research does not require a larger field study cost compared to research elsewhere. In addition, the selection of the location of this study can provide time efficiency and still be able to carry out the main tasks of the researcher. There are other reasons that are no less important and more basic considerations in choosing the location of this study. these considerations are the special characteristics inherent in the chosen setting. The time of the study was carried out for two months, namely January and February 2019.
IV. Discussion
Serving as Chair of the Muhammadiyah Regional Chair of Medan City for 3 years from 2015, there have been many information and communication tools used by Mr. Anwar Sembiring, one of whom is a mobile phone (HP). The function of the cellphone for Anwar Sembiring can call send messages and also use social media. During this time Anwar Sembiring used social media Facebook to socialize with relatives, family or office friends, and to send documents using e-mail, but after the new social media trend, whatsapp, Anwar Sembiring also used it even though it was a trend but because of the application, the features, speed and capacity are good so he uses it more for now.
Similar to what was expressed by Mr. Anwar Sembiring as chairman of the Muhammadiyah Regional Head of Medan City, Mr. Hasrat Efendi Samosir, Secretary of the Muhammadiyah Regional Head of Medan City also stated the same thing, namely:
"I use a lot of social media such as BBM, Line, FB, and Email. Then the last few years I used WhatsApp. Initially I used e-mail and whatsapp as a trend, but because the facilities provided by WhatsApp are very good where features, speed and capacity are very wide compared to SMS in delivering messages faster. Especially if the network is available Wifi in the office using WhatsApp is getting smoother without us having to have a quota, just enough Office Wifi. The use of e-mail and whatsapp for providing information is considered quite effective both in terms of distance, time and cost. Moreover, email and WhatsApp is an instant application that provides facilities to facilitate the delivery of messages, chat or inter-platform conversations commonly used by smartphone users to send text, photo, video and audio messages. The use of email and WhatsApp with better features and capacity and speed than other social media was also felt by Mr. Hasrat Efendi Samosir:
Budapest International Research and Critics Institute-Journal (BIRCI-Journal) Volume 2, No 2, May 2019 , Page: 134-149 e-ISSN: 2615 -3076(Online), p-ISSN: 2615 -1715 www. bircu-journal.com/index.php/birci emails: birci.journal@gmail.com birci.journal.org@gmail.com "I have several social media accounts including Path, WhatsApp, Instagram and e-mail and this really helps me a lot if there is information that I need. In social media I don't have much time, only I use it for my work. Using whatsapp does not need to stay open the application, let alone send messages or other information very quickly. I am including slow using WhatsApp starting in 2015 but because the application is better than the others we can send photos or pictures and even videos and this is used for work so now I use Whatsapp more often, compared to Facebook it takes me a lot of time. " From the words of Mr. Hasrat Efendi Samosir that social media that help a lot of work is email and WhatsApp because the application is good and can make it easier to communicate. Then get information, besides e-mail and whatsapp, he also uses Facebook, line and Instagram.
The same thing was stated by other informants namely Mr. Fardinal and Mr. M. Nur that they had previously used several social media to socialize with relatives, friends and even family including Facebook, BBM, LINE, Facebook and Twitter and they usually use email to send data or documents they. But after a new and very practical social media trend, which is WhatsApp which has more sophisticated features and the speed of sending messages or information and a large capacity in storing or processing data, they use WhatsApp a lot, although according to Pak Anwar Sembiring who previously used facebook to send photos because there is no verification more privacy than WhatsApp which is directly connected with number contacts so it's easy for someone to know other people. However, because WhatsApp has a greater capacity to process and store data, it often uses e-mail and WhatsApp to send documents.
Based on the results of interviews with the four informants who were all three administrators of the Medan City Muhammadiyah Regional Leader and one Head of Office and also the WhatsApp Group Admin. The social media they use both to socialize and to support their work. Namely email and whatsapp. The social media they use email and WhatsApp include Facebook, Line, Instagram and Messenger. But in supporting and helping with their assignments and work they are currently using WhatsApp more. Initially they used whatsapp as Trand, but finally they realized that social media e-mail and WhatsApp are widely used because they have good capacity, features and speed compared to other social media. And this is also the reason for using the info group to communicate with other office friends. And then formed a group called the Info Group Program Subdivision. For more details the reasons why they use email and WhatsApp more can be seen in the following From the data in the table above, it can be seen that using WhatsApp turns out the benefits are far more effective. Informants use WhatsApp based on trend or popularity. And the popularity of social media is supported by easy applications. The way is just by downloading content services which will then automatically connect as friends if the person's number is already in our smart phone contact. The features, speed and capacity owned by WhatsApp social media are also the main reasons for the informants to use this application.
NO Name
Trend Application Feature Fast Capacity 1.
Drs.Anwar Sembiring, M.Pd * * * * * 2.
Dr. Hasrat Efendi Samosir, MA *From the interview results above, it can also be revealed that besides the WhatsApp media the informants also use other social media in socializing and also as a supporter in helping the work of the average informants the informants have more than one social media used to socialize but in helping their informants work more many use WhatsApp as a link. For more details, can be seen in the following table: Table 2 . Social Media besides Email and WhatsApp Used From the table above it can be seen very clearly if the instant application of e-mail and WhatsApp is very influential on the performance of the Muhammadiyah Regional Leaders of Medan City compared to other applications. It can be seen in the table that the informants not only have one WhatsApp group but more than one group and even up to 25 groups. The informants are also not limited to using just one social media to facilitate their work but they use several social media accounts to support their performance such as Facebook, Line, Instagram, Twitter and Messenger.
Furthermore, the researchers interviewed the informants and revealed that the use of email and WhatsApp was very useful for the informants. Whatsapp is an alternative media choice in the provision of information and performance improvement in organizational programs, especially the Regional Leadership of Muhammadiyah in Medan City. It's just that during the research process it was found that there were differences in the effects felt by one informant and another. The following are excerpts from the interviews of informants: "WhatsApp messenger is very helpful and facilitates communication both in terms of work and activities that are non-formal in nature such as the relationship between relationships is a media of discussion for members and leaders and this relationship is maintained without having to call and sms using a lot of credit. Because using WhatsApp messenger info we can get a lot of information " From the explanation above, it can be seen that WhatsApp is one of the social media that can help in completing work, especially in receiving and providing information needed by Mr. Rafdinal. Where communication is easier. Email and WhatsApp seem to be a necessity that has so many benefits. And with this application it is able to change lifestyles and look fresher NO Rafdinal also said the same thing related to the benefits of e-mail and WhatsApp in providing information that could facilitate information access. Communication becomes easier, even the delivery of information is widespread and fast, it does not have to call or text anymore, but via WhatsApp which is enough to represent, especially with the presence of a wifi network in the office which is very easy. As with the previous informants, they also felt they really needed WhatsApp. From the explanation presented by Mr. Hasrat Efendi Samosir it is very clear that e-mail media and WhatsApp are one of the alternative media and even become the main media in providing information.
Chairman of the Muhammadiyah Regional Office of Medan City, Mr. Anwar Sembiring who uses WhatsApp messenger info also felt the benefits.
"WhatsApp has many benefits for me because it can provide ease of communication even though I am included in the slow use of the WhatsApp application, which is only about three years old but the benefits are very pronounced. By using the program, there are certainly many facilities provided such as telephones, video calls and then we can send large amounts of text such as data and images via pdf or we communicate via video calls so we can quickly send and receive messages compared to using a telephone. And all the facilities on WhatsApp can be used without having to pay dearly enough to fill in the quota, we can connect with others and also connect to the wifi network in the office. Phone contacts are also automatically synchronized with WhatsApp making it easier to contact other friends. " From the interview above, it can be seen that Mr. Anwar Sembiring feels very well how the benefits of the WhatsApp program are very large in him because WhatsApp makes his life easier, especially in communication and information. Another effect is to make himself as if it were a primary need. Without WhatsApp communication with those of other relatives is like being disconnected. Through WhatsApp someone can provide information and get information. This WhatsApp media is one of the media that can provide information.
According to him this program really facilitates communication with friends and family. Another thing that is an advantage of the WhatsApp application is the synchronized automatic telephone contact. This makes it easy for users to connect with other users who are on contact, because contacts that already exist in the phonebook are automatically connected on WhatsApp. Likewise, with our contact number already registered on WhatsApp, it will automatically connect with a friend's account using the WhatsApp application.
The same thing was expressed by Mr. Hasrat Efendi Samosir as Secretary of the Regional Leadership of the Muhammadiyah City of Medan also said: "WhatsApp is very easy for me to communicate because it is fast and precise, especially in terms of work as a secretary and other jobs. The benefits for me help facilitate communication and obtain information. Especially if helped with other applications such as email, with sophisticated and attractive communication facilities. This WhatsApp application turns out to be very easy if we want to see or know information that is updated in the event that the work no longer uses a laptop or waits for circulating letters such as inputting deadline information, in application, work steps, meeting schedules, invitations and so on The ease of getting information becomes a very strategic thing for the Muhammadiyah Regional Leaders in Medan City according to information from Mr. Hasrat Efendi Samosir. Every activity carried out by the Muhammadiyah Regional Leadership can be conveyed quickly. For example, one of the major programs of the Regional Leaders of Muhammadiyah in the renovation of the Da'wah building was very effective. Renofasi information and restoration of the da'wah building can quickly be connected to all cadres and sympathizers of Medan City through the leadership WhatsApp group, whatshapp group all orthomal organizations and all cadres and sympathizers of Muhammadiyah throughout Medan.
Information built through whatshapp and email media can be well integrated. So that organizational programs run effectively, this is a form of modern administration concept in the era of the current millennial era, all of which requires a fast, precise and accurate time. So the effectiveness of the use of e-mail and WhatsApp is needed and needed for the Muhammadiyah leaders in Medan City.
According to the results of this study, media selection emai and WhatsApp as the main programs for each member of the Muhammadiyah organization are quite numerous and come from various cross-professions and activities, so that many get information related to the current condition of the organization quickly. So it requires effective and relevant mainstream media, e-mail and WhatsApp.
"The effect of using the e-mail and WhatsApp organization on the information synergies of the Regional Leaders of Muhammadiyah in Medan City provides and broadens insights, raises new ideas to be developed and is very interesting, such as organizational development. Then the results of the decision from the Muhammadiyah Central Leadership and the Muhammadiyah North Sumatra Regional Leader can be easily informed by email and whatshapp. Then the new policy or the results of the leadership meeting can be delivered quickly to the leaders and all members. Communication with leaders, assemblies, cadres, orthomas and all sympathizers continues to be well established. Although the information contained in e-mail and WhatsApp organizations is not only information related to organizational programs, but non-formal information is also available such as recitation news, info of death, sad video images or comments from funny cadres. funny or invitation to coffee together. So the nature is also not very rigid about the organization, I consider entertainment readings and additional knowledge so there are no rules in WhatsApp related to the provision of information each member has the same rights. With them commenting for me, I can judge a person's character especially leaders, assemblies, cadres, sympathizers and orthoms. Especially in WhatsApp there are educated and highly educated people who can control negative responses. And related to the amount of information shared in the group sometimes confuses and is not clear especially if we have been pursued deadlines so it takes time to pay attention and select which information is relevant to the needs of the organization. This can happen maybe because there are many members in the group. So many also share information ".
Based on the results of the study above according to informants' information, researchers can provide some analysis of the use of email usage and which can be seen in the table as follows: Table 3 . Effects of Using Email Usage and WhatsApp
Email and WhatsApp with its features are supported by the ability of the system to operate in a low signal making communication links via email and whatshapp very easy and fast with minimal interference. The result is a lot of information. This condition makes informants increasingly selective in choosing information that is appropriate to be accepted and relevant to the problems experienced related to organizational needs.
All leaders and cadres and sympathizers of Muhammadiyah, especially those who are members of the WhatsApp group, are active in accessing other social media, such as Facebook, line, twitter, BBM, telegram and Instagram, and email is the main device in all applications they use. This is where the highest activity is carried out while carrying out organizational tasks, especially in inputting data or sending documents. They consider social media to be interesting and entertaining and can be a tool to eliminate boredom. With social media they are able to communicate and exchange ideas and discuss with other people even though the person is at a great distance and even people who have never met. The friends who are getting more and more diverse, among them even get information quickly and effectively.
If it is carefully analyzed that the informants also experience the difference in communicating in utilizing email and whatsapp, namely by communicating directly or face to face. This was revealed by all informants that by communicating via email and WhatsApp they were more relaxed, familiar and what they were. But when communicating face to face they feel like there are still barriers that do not make communication flow as is.
The barrier is in the form of feeling reluctant, uncomfortable and awkward. Feelings like this are based on various social conditions that occur, for example social status that distinguishes the position of elements of leaders, assemblies, orthoms, cadres and sympathizers, namely job differences, differences in age, status, gender differences also influence so there is a tendency for communication expressions difficult to express . This condition makes the leaders and assemblies, orthoms and cadres of the Muhammadiyah Regional Leaders prefer to express themselves through communication via email and WhatsApp rather than direct communication (face to face).
Based on the results of the study also stated that leaders, assemblies, orthoms, cadres and sympathizers were more likely to communicate using emial and WhatsApp organizations compared to direct communication with leaders, assemblies, orthoms, cadres and sympathizers in getting the latest information. This is also because informants feel more comfortable communicating via email and WhatsApp. They are better able to be open to others. Moreover, the latest information related to organization is usually shared via email and shared via whatsapp organization. 
NO
V. Conclusion
The use of email and whatsapp among Muhammadiyah Regional Leaders in Medan City that they understand the reasons for using email and whatsapp as a means of organizational information, the considerations are Trend, Application, Features, Fast and Capacity. Media other than email and whatsapp, they use Facebook, Twitter, Line, Instagram and Messenger. Effects of whatsapp Utilization Used because of its speed, its distribution are easy and can be done selectively. Next the categorization of the utilization of whatsapp used by Muhammadiyah Leaders of Medan City that fast access, low cost, features, more effective and faster information delivered so that it becomes a strategic customer. The advantages of using whatsapp are more trends, easy coordination, more convenience and easier and cheaper. So from this it facilitates organizational activities, connecting quickly with other leaders and mastering the media as a source of effective information and communication within the organization. The messages which is obtained by the Muhammadiyah Regional Head of Medan City from email and whatsapp is that the Leaders can understand the characteristics of Email usage and whatsapp. Next, in the utilization and use of email and whatsapp organizations by 
